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CRITERION 5: Student Support and 

Progression 

5.1.5 The Institution has a transparent mechanism 

for timely redressal of student grievances including 

sexual harassment and ragging cases  

 

    

 

 

 

CRITERION 5 



5.1.5 The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases  

1. Implementation of guidelines of statutory / regulator bodies  

2. Organisation wide awareness and undertakings on policies with zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4. Timely redressal of the grievances through appropriate committees  
 

Options:  
A. All of the above  

 

 

 

 

 

Google Drive Link 
 

https://drive.google.com/drive/folders/19WaPpIEDJL_ayMVbHB_gOoZSPXbh-U-

Q?usp=sharing 
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